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noted below. Failure to timely comply will result in ABANDONMENT of this application. 
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EXAMINER'S AMENDMENT 

Allowable Subject Matter 

1. Claims 25-46 are allowed. 

2. An examiner's amendment to the record appears below. Should 
the changes and/or additions be unacceptable to applicant, an 
amendment may be filed as provided by 37 CFR 1.312. To ensure 
consideration of such an amendment, it MUST be submitted no 
later than the payment of the issue fee. 

3. Authorization for this examiner's amendment was given in a 
telephone interview with James A. Scheer on April 21st, 2006. 

AMMENDMENT to APPLICATION 

4. The application has been amended as follows: 
a) Regarding claim 25, line 9 

--establishing a return voice communication channel 
initiated from the agent to the computer user through the 
computer controlled system. --has been replaced with "converting 
the request into a command formatted for use by the computer 
controlled system to establish a return voice communication 
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channel initiated from the agent to the computer user through 
the computer controlled system."; 

5. The following is an examiner's statement of reasons for 
allowance : 

With respect to claim 25, the entering, transmitting and 
establishing limitations read on a computer user sending an e- 
mail message (see Figure 14 of Payne et al, U.S. Patent No. 
5,715,314 (hereinafter Payne)) through a computer network such 
as the Internet to an agent requesting the agent to call the 
computer user back. For example, the e-mail message may be "This 
is Anthony Smith, please call me back after 3:00 PM at telephone 
number 3 05 -11 11." When the agent receives the message, the agent 
will call the computer user at 3:00 PM and establish voice 
communication. Because the prior art of record does not teach 
converting the request into a command formatted for use by the 
computerized system , claim 25 is allowed. Note: LaVellee et al, 
U.S. Patent No. 5,181,236 teaches converting a voice request 
into a command formatted for use by a computerized system to 
establish a return communication by voice link (see column 5) . 
However unlike the computer request in Payne (see Figure 14) , 
the request in LaVellee is a voice request . Therefore it would 
not have been obvious to one of ordinary skill in the art at the 
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time the invention was made to combine the computer request of 
Payne with the converted voice request of Lavellee. For these 
reasons, claims 25, 38 and 42 are allowed. 



6. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Olisa 
Anwah whose telephone number is 571-272-7533. The examiner can 
normally be reached on Monday to Friday from 8.30 AM to 6 PM, 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Fan Tsang can be 
reached on 571-272-7547. The fax phone numbers for the 
organization where this application or proceeding is assigned 
are 571-273-8300 for regular communications and 571-273-8300 for 
After Final communications. 

Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
receptionist whose telephone number is 571-272-2600. 



Conclusion 



Olisa Anwah 
Patent Examiner 
April 21, 2006 
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